
Dear Jerry:

WE LOVE THE WEBSITE!

We all know what a major undertaking getting the recent redesign of our website done, along with the 
new setup on our email system has been, and you have pulled it off nicely. From the photography to the 
custom web pages inserted into our GMC/Cobalt site and everything in between, we have been very 
happy with the timeliness and quality of your services. I am especially impressed with our new broad-
cast email Newsletter system you set up for us, which has already generated some new sales. I wanted to 
make sure you got that straight from me.

We look forward to working with you far into the future.

Best Regards,

Fred H. Kaiser


